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For train times and fares visit
www.arrivatrainswales.co.uk
www.nationalrail.co.uk or call

0845 7 48 49 50 (24 hours)

0845 60 40 500 (welsh Language Service)
0845 60 50 600 (Textphone)

To check your journey visit www.journeycheck.com/arrivatrainswales

Customer Relations

Arriva Trains Wales is committed to providing all its customers with the best possible service. If
you have any comments on any aspect of your journey or the service provided or if you have
lost an item of your property whilst travelling on our services, please contact

Customer Relations, Arriva Trains Wales, St. Mary's House, 47 Penarth Road, Cardiff, CF10 5DJ,
email customer.relations@arrivatrainswales.co.uk or phone 0845 6061 660.

Copies of the Passenger's Charter are available at all staffed stations or from Passenger Focus.
If you are not satisfied with the response, you may write to the Secretary of Passenger Focus
at the address shown below.

Passenger Focus

Passenger Focus is an independent consumer body set up by Parliament to protect rail
users' interests. It monitors rail companies' performance and is able to make
recommendations for changes. Its tasks include taking up unresolved complaints and
assessing the services offered.

Passenger Focus, Freepost (RRE-ETTC-LEET), PO Box 4257 Manchester, M60 3AR

Tel: 0300 123 2350 Fax: 0845 850 1392
E-mail: advice@passengerfocus.org.uk
Website: www.passengerfocus.org.uk
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Am ymholiadau teithio ymwelwch a
www.arrivatrainswales.co.uk
www.nationalrail.co.uk neu ffoniwch

0845 7 48 49 50 (24 awn)

0845 60 40 500 (Gwasanaeth laith Gymraeg)

0845 60 50 600 (Ffon testun)

Er mwyn gwirio eich taith, ymwelwch a www.journeycheck.com/arrivatrainswales

Gwasanaeth Cwsmeriaid

Mae Trenau Arriva Cymru yn ymrwymedig i ddarparu’r gwasanaeth gorau posib i'n
cwsmeriaid. Os oes gennych unrhyw sylwadau am unrhyw agwedd o'ch taith neuamy
gwasanaeth yr ydych yn ei dderbyn yn gyffredinol, neu os ydych wedi colli eiddo tra yn
teithio ar ein gwasanaethau, cysylltwch a: Gwasanaethau Cwsmeriaid Trenau Arriva Cymru,
Ty'r Santes Fair, 47 Ffordd Penarth, Caerdydd, CF10 5DJ, e-bost
customer.relations@arrivatrainswales.co.uk, ffén 0845 6061 660.

Mae copiau o Siartr y Teithwyr ar gael ymhob un o'n gorsafoedd sydd a staff neu oddi wrth
Passenger Focus. Os nad ydych yn fodlon a'r ymateb, gallwch ysgrifennu at Ysgrifenydd
Passenger Focus yn y cyfeiriad a ddangosir isod

Passenger Focus

Corff annibynnol i ddefnyddwyr yw'r Passenger Focus, a sefydlwyd gan y Senedd, er
mwyn diogelu diddordebau defnyddwyr y Rheilffordd. Mae'n cadw golwg ar berfformiad
y Cwmniau Rheilffordd, ac yn awgrymu newidiadau a gwelliannau iddynt. Mae ei
thasgiau'r yn cynnwys delio a chwynion heb eu datrys ac asesu’r gwasanaethau a gynigir.

Passenger Focus, Freepost (RRE-ETTC-LEET), PO Box 4257 Manchester, M60 3AR

Ffon: 0300 123 2350 Ffacs: 0845 850 1392
E-bost: advice@passengerfocus.org.uk
Website: www.passengerfocus.org.uk

It is an offence to consume alcohol on trains and stations on the
following routes -

Pontypridd to Treherbert, Aberdare, Merthyr and Caerphilly to Rhymney

Mae'n drosedd i yfed diod feddwol ar drenau a gorsafoedd ary
rhwydweithiau canlynol -

Pontypridd i Dreherbert, Aberdar, Merthyr a Chaerffili i Rhymni

Trenau Arriva Cymru




