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ACCESSIBILITY
Step-Free access between the street and all platforms
Some step-free access between the street and platforms
Step-free access is available in the direction of the arrow
No step-free access between the street and platforms

STAFF AVAILABILITY
On-train or station staff available at all times
On-train or station staff available at certain times only
No on-train or station staff available

Notes:
Platform access points may vary and there may not be be step-free access to
or between all station areas or facilities. Access routes may be unsuitable for
unassisted wheelchair users owing to the gradient of ramps or other reasons.

We want to be able to offer you the best possible assistance, so we ask you
to contact us in advance of your journey if possible. We will always try to offer
the best possible service. However, the shorter notice we receive, the less time
we have to make arrangements and there may be a delay in you receiving
assistance.

Thameslink and Great Northern Assisted Travel 0800 058 2844
For most up-to-date station facilities see www.nationarail.co.uk

GN1 King’s Lynn and Cambridge
GN2 Cambridge local
GN3 Peterborough
GN4 Hertford
GN5 Welwyn

This is a general guide to the basic daily services. Not all trains stop at
all stations on each coloured line, so please check the timetable.
Routes are shown in different colours to help identify the general pattern.
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Other train operators’ routes
Bus links
Principal stations
Interchange with London Underground
Interchange with London Overground
Interchange with other operators’ train services

Great Northern

Other train operators may provide additional services along some of our routes.
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