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Current Franchise and 
Introduction to the new East 
Anglia Franchise

The East Anglia region extends from a densely populated area 
at its southern end, regional hubs within the centre and sparsely 
populated rural communities throughout Norfolk and Suffolk. 

The main market has tended to be dominated by commuter travel to and from 
London, in particular to the city and the Docklands, leisure travel to Stansted 
Airport, the Westfield shopping centre in Stratford, and the coastal resorts of 
Sheringham, Cromer, Great Yarmouth, Lowestoft, Felixstowe, Walton-on-the-Naze, 
Clacton-on-Sea and Southend-on-Sea. 

Greater Anglia tends to be the first choice of travel for commuters on the suburban 
network to and around the London conurbations which experience strong patronage 
in the peak. The regional hubs of Cambridge, Ipswich and Norwich serve large and 
growing business markets as well as feeding commuters into London. 

The route caters for the growing international markets with stations at Stansted 
and Southend airports and a station at Harwich which connects train services to 
the passenger ferry terminal at Harwich International Port for services to the Hook 
of Holland and Denmark. In the summer the port is also served by cruise liners.

The passenger services can generally be broken down into five market segments:

•	 InterCity services that offer long distance rail services between London and 
Norwich operating on the Great Eastern Mainline

•	 Great Eastern suburban rail services that operate to Southend Victoria, 
Southminster, Clacton-on-Sea, Ipswich, Harwich, Braintree and Sudbury

•	 West Anglia services that operate to Hertford East, Cambridge and King’s Lynn

•	 Stansted Express that offers a link to Stansted airport with some peak 
commuting services

•	 Regional services that include interurban rail services between Norwich, 
Cambridge and Ipswich and rural services to Great Yarmouth, Lowestoft, Cromer 
and Sherringham that link into InterCity services. These services also provide 
some connections at Peterborough to the Midlands and the North of England. 

The current Greater Anglia franchise is operated by Abellio Greater Anglia who 
were awarded a two-year contract from 5 February 2012. In 2014, as part of Rail 
Executive’s schedule for rail franchising, a further two-year Direct Award was 
negotiated with Abellio Greater Anglia until 16 October 2016.
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